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Identifying a dealer management system that is 
coupled to a secure data access port, wherein the 
secure data access port is also coupled to a public 

network, and the dealer management system is 
coupled to at least one client device and is operable 
to process dealer initiated transactions from the 
client device. 
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Remotely connecting to the dealer management 
system from a remote system using the public 
network, wherein the remote connection is a public 
connection established through the secure data 
access port, and the secure data access port is 
operable to pass remote transactions received from 
the remote system to the dealer management 
system. 
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Forwarding a remote transaction from the remote 
system to the dealer management system, wherein 
the remote transaction includes a request for stored 

data and is given a priority level by the dealer 
management system that is similar to client initiated 
transactions. 
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Retrieving the requested data from the dealer 
management system and forwarding the requested 
data to the remote system. 
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Remotely connecting to a dealer 
management system from a remote 

system coupled to the dealer 
management system over a public 

network, wherein the dealer 
management system includes stored 
dealer data. 
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Updating the database with the update 
report, wherein the updated database 
includes a data set that is a near real- 
time replica of data stored in the 
dealer management system. 



Collecting a current set of data from 
the stored dealer data. 
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determine if there are any differences 
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Replacing the previously collected set 
of data with the current set of data. 



Generating an update report to send to 
a database. 
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